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Presentation Overview

• The Parliament of Canada’s Work
• The Library of Parliament
• The Library of Parliament’s Governance Structure
• The Library of Parliament’s Organizational Structure
• Branches, Reference, Information and Engagement
• Collection Development, Access and Preservation
• Current Awareness, Information Management and 

Description
• Questions
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The Parliament of Canada’s Work

Lawmaking
• Create, adopt and review legislation
• Review regulations

Oversight
• Conduct committee work
• Study legislation and issues of national importance
• Hold government to account

Representation
• Represent the interest of their constituents
• Consult on legislation and issues of national importance
• Make recommendations to government through reports
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The Parliament of Canada’s Work

Parliamentary Diplomacy
• Engage in international visits
• Receive international or diplomatic delegations
• Participate in meetings or conferences organized by 

international or multilateral organizations

Learn about Parliament:
https://lop.parl.ca/sites/Learn/default/en_CA

https://lop.parl.ca/sites/Learn/default/en_CA
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The Library of Parliament

• Vision: To be Parliament’s preferred and trusted source of 
information and knowledge

• Mission: The Library of Parliament contributes to Canadian 
parliamentary democracy by creating, managing and delivering 
authoritative, reliable and relevant information and knowledge for 
and about Parliament

• Guiding Principles: Agility, Collaboration, 
Excellence, Impartiality and Inclusion

• Enabling Legislation: The Parliament of Canada Act

• Established: 1841 (with the amalgamation of the Upper and 
Lower Canada Legislative Libraries)
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The Library’s Organizational Structure

• Office of the Parliamentary Librarian
 Oversight and management of the Library
 Legal, communications and executive services
 Parliamentary Poet Laureate

• Corporate Services
 Business support services (HR, IT, Finance, Security, 

Corporate planning)

• Research and Education
 Research and analysis services
 Visitor's Services and educational products and programs

• Information and Collection
 Branches, reference and information services
 Collection development and current awareness
 Collection access and preservation
 Information Management and description
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Library of Parliament Governance Structure

• Speakers of the Senate and House of Commons
Responsible for the direction and control of the Library of 
Parliament in accordance with the Parliament of Canada Act.

• Standing Joint Committee on the Library of Parliament
Composed of senators and of members of Parliament, this 
committee assists the Speakers in reviewing the 
effectiveness, management and operation of the Library.

• Parliamentary Librarian
Responsible for overseeing the management of the Library, 
and has the status of a deputy head, reporting to the two 
Speakers.
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Sections Library Branches Reference Parliamentary 
Information Service

Collection 
Engagement

Key
functions

• 5 branches

• In-person client service 
delivery

• Branch amenities, e.g., 
newspapers & 
periodicals, network 
access, workspaces, 
and meeting rooms

• Branch programming, 
e.g., orientation, tours, 
and events

• Reference services 
are timely, reliable, 
and authoritative 
information and 
research on a wide 
range of topics for 
parliamentary 
clients

• Available over the 
phone, by 
email, through the 
client 
service portal, or in 
person in Library 
branches

• Information service 
for the public on 
behalf of Parliament

• Provides information 
about the work and 
history of Parliament

• Access to Library 
outreach publications

• Client support for 
access to and use of 
Library information 
resources

• On demand training 
and support

• Development of self-
serve tools for client 
support 
and awareness, 
tutorials, videos, 
how-tos.

• Subject Guides

Branches, Reference, Information and Engagement
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Library Branches

West Block Branch

Confederation 
Branch

Wellington St. Branch Senate Branch

Centre Block Branch
(Main Branch – currently closed)

Sparks St. Branch
(Interim Main Branch)
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Reference and Information Services
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Collection Development, Access and Preservation

Sections Collection Management Licensing
and Renewals Library Systems Preservation

Key
functions

• Selection and acquisition, 
and deselection of 
Library materials

• Copyright management

• Collection Maintenance, 
i.e., maintenance of the 
physical collection and 
collection storage spaces

• Negotiation and 
management of 
contracts and 
licenses for 
information 
resources

• Technical 
troubleshooting 
with vendors

• Off-site 
authentication

• Management of 
the Integrated 
Library System 
(ILS)

• Training and 
support for ILS

• Collection access 
and circulation, 
including ILL and 
document delivery

• Preservation of the Library 
collection, including:
o Rare books
o Parliamentary 

publications
o Art & artefacts
o Heritage fixtures  in the 

historic Main Library

• Preservation Lab –
book binding & restoration

• Parlinfo and LEGISinfo
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Library Catalogue
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Access to the Collection
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Preservation
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Current Awareness, Information Management and Description Division

Sections Current Awareness Information Management Information Description

Key
Functions

• Current awareness

• Media monitoring

• Information management

• Training and support for 
business systems
o Electronic documents and 

records management 
system

o Client request tracking 
system

o Creation of collaborative 
workspaces

• Cataloguing and description

• Serials processing

• Metadata management

• Maintenance of the Library’s 
custom taxonomy
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Media monitoring – Current Awareness
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Information Management

Information 
Management

Archives 
Centre 

(Records 
Room)

Electronic 
Records and 
Document 

Management

Information 
Management 

Training & 
Awareness

Business 
Application 

Support

Information 
Management 

Policy 
Framework

eCollaboration 
Spaces
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Library of Parliament Subject Taxonomy
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Questions

• Library of Parliament
 Website / Site web : https://lop.parl.ca/
 Email / Courriel : info@parl.gc.ca

 Twitter : @LibraryParlCA
 LinkedIn : https://www.linkedin.com/company/library-of-

parliament/
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